5 piyion

$84.500 ARR Bootstrapped



+70% of e-commerce purchases in LatAm, they have problems with
PROBLEM WhatsApp attention & Social Media

Current Solutions:
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Scallng . Inbox in different applications and cell
Conversational phones, without control and
commerce measurement



VALUE PROPOSITION

Simple
and
powerful
solution,
easy to
use
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OUR SOLUTION

©® Requestvia Whatsapp

@ Request viaInstagram

® RequestviaWhatsapp

Request via Instagram
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Al-powered chat center platform

'a campana de marketing.
.| [me interesal | [vo me

(] Finished manually ©

Expired on hold ©

22 1 2 1
90060 )
| Daily conversations history by channel
Whatsapp
</ / \
’ \ I\
/ \
— Whatsapp — Facebook — Instagram — Telegram — Web

21

(1) Expired assigned ©

no1 3 2 4

0000 ®

| Type of attention

126

[ Attended by chatbot
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focused on effective customer
service, tracking, mass

communhnication, and chat
automation.
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TRACTION $84.500 ARR Bootstrapped
+20 companies in more than +3 city in Colombia 3 15.317% YoY Growth

Market opportunity Business model

Growth market size c-commerce:
$56 billions to 2025 TAM

$90 $99 ACV

Monthly per 5 users $545 Aval

Subscription $5

per extra user

+$S

Automations

Projected size of c-commerce
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Consumption
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- 2025 Base Case 2025 Accelerated Case
Billions



Current 2023 Customer Growth
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WHY US?

Camilo Barco

Co-founder / CEO
Electronic Engineer

Lina Espinosa

Co-founder / COO
Industrial designer

Héctor Delgado

Co-founder /CTO
Systems Engineer
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Digital
marketing
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Commercial
management Qene.ral
direction
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ﬁ Operational
management
Visual
comunication

Technology
management




We Solved GTM in LatAm

Piyi Watermark
Referral Growth Loop

iTe doy una grata bienvenida a la Panaderia Montecarlo!
Soy el asistente virtual Carlo &

+/ Al continuar con este chat estaras aceptando nuestra
Politica de Privacidad y Tratamiento de Datos Personales.

W/ Es este link podrés ver nuestro mend: https://
acortar.link/Tc2Akp

! Te cuento que NO entiendo mensajes de voz,
imagenes o documentos, pero nuestros asesores si &

@ Desarrollado por Piyion @ 2:01PM
Mend principal
¢En qué te puedo apoyar hoy ©. ¥

Escoge una de las siguientes opciones:

Selecciona una opcién: 2:01PM

= Ver opciones

Plateria Ramirez | Joyerias en
Colomb

. Pagina oficial de la Plateria Ra...

www.plateriaramirez.com

iEncantado de saludarte, soy el asistente virtual
de Plateria Ramirez ¥ . (!

Se recomienda tener presente que:

+/ Al continuar con la conversacién confirmas
que aceptas nuestra Politica de Privacidad y
Tratamiento de Datos Personales que se
encuentra en la web https://
www.plateriaramirez.com/

+/ No comprendo mensajes de voz, imdgenes o
documentos, pero nuestros asesores jsi! ¢ &
{2 Solicita un asesor en cualquier momento de la
conversacion escribiendo: asesor

@ Desarrollado por Piyion @ 3:46p.m.

iBienvenido/a @ &) .
Soy el chatbot de Muflets y me encanta verte
por aqui...

. Al continuar esta conversacion estas
ACEPTANDO nuestra la Politica de Privacidad, la
puedes ver en la pagina web de Muflets.

Te cuento que:
a Puedes finalizar la atencién en cualquier
mento, solo escribe: "finalizar".
No reconozco notas de voz o imagenes, pero
nuestros asesores si lo hacen.

@ Desarrollado por Piyion @ 3:42p.m.

¢ Te gustaria hacer parte de nuestra base de
datos para tener una atencién mucho mas agil?

S

Selecciona una opcioén: 3:42p.m.
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PRODUCT ROADMAP (1-2years)

Strengthen product Create team Referral Strategic Position New ronnd of
and development of marketing and partner platform ourselvesin a Investnent
specific market

team and sales system integrations

LONG-TERM VISION

Being an Al chat center platform with a new generation of chatbots using GPT-4, which will be able to serve customers more assertively and will be
expert virtual assistants in service manuals that support human agents. In addition, we will enhance customer tracking by generating key summa-

ries in conversations. Video call scheduling system, powered by Al, within the platform to serve clients.



RAISING PRE-SEED ROUND
5 piyion

$250K USD

e Scale product development to reach $1M ARR
e Product Focus Hiring: PM, QA Full Stack Engineers
e Grow 10x in Customers



